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PRODUCT WARRANTY

Cimberio Valve Co., Inc. Limited Product Warranty

“ClMply the Best - Guaranteed!”

Cimberio Valve Co., Inc. offers a seven (7) year limited warranty covering defects in material or workmanship of
our products that are properly installed and maintained within our normal recommendations for application and
service. The warranty will be nullified if it is determined that the product has been misused, abused, improperly
installed or has failed as a result of freezing. The warranty period is seven (7) years from the date of purchase,
if proof of purchase date is not available the date of manufacture will be used. The warrantor of this product
is Cimberio Valve Co., Inc., and only Cimberio Valve Co., Inc. is authorized to perform warranty obligations. In
the event the owner of a Cimberio product believes a warranty claim is justified they should contact the USA
offices of the Cimberio Valve Co., Inc. either by phone at (877)228-9246 or by mail at 100 Quaker Lane, Malvern,
PA 19355 to request a Return Goods Authorization (RGA) Number. Only then should the product be forwarded
to Cimberio Valve Co., Inc. at the address listed above via prepaid freight with the Return Goods Authorization
number prominently displayed. For breach of any written or implied warranty on or products the purchaser
is limited to the following damages: If after factory analysis it is determined that a defect is present, Cimberio
Valve Co., Inc. will forward a replacement product postage paid to the address listed on the Return Goods
Authorization form unless instructed otherwise. Additionally, a check in the amount of $25.00 will be forwarded
to the installing contractor directly to offset any installation costs. If an exact replacement product is no longer
available, Cimberio Valve Co., Inc. may opt to either replace the product with a similar product of type and/
or function or refund the original purchase price of the returned product. This warranty specifically excludes
incidental and consequential damages of any type resulting from a claimed defect in material or workmanship.
This includes, but not limited to property damages and personal injury.



